1.) Access your patients from the ED Look Up or ED Follow-Up Patients Tracking List.
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2.) If you need to review the record first you can do this by opening the patients chart by double
clicking on the far left blue triangle.
3.) If you are just following up and want to see how the patient is doing then select the phone icon

Patient: zztest, Inpatient

| E ;
on the tool bar > kel or select the AdHoc folder from the top menu bar
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and select “Post Discharge

Follow Up Phone Call”.
4.) The “Post Discharge Follow up Phone Call” PowerForm will pop-up.
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5.) It'simportant to insert your name in the “Clinical Calling Patient” as this will be a mechanism for
us to pull a report from. The Patients callback number in listed in the “Contact Information”
section of the form.



6.) Select the radio button under “Document Phone Follow up” on the main page on the right.
7.) This will bring up another “General Follow up” form. This form has a good number of check

boxes for ease of documentation. When you are finished documenting on this form select the
blue circle arrow at the top left.
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8.) This will take you back to the original screen for you to select the green check to “Sign” the
form.
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9.) This will place a note in the patients chart.

Ll
Ages1 years 3 Ry 300 7 PCP:Hohik MD, Villam C
. -

acd Wbt [ Gy Forard | [ Modity | B | & @ | I 1ot |[[[fPrevien,
= [ List | b
o & Problems Display (A B ™) & Previoss Hoia | B Ned Hole
Ordes + 2dd .
o i Service DatesTime Subject Type Facity Buthor; Cantributorts) Statue |1 -
— A 2/8/2019 3:27:00 PM PST_|Post Discharge Follow up Phone Call | Post Discharge Follow up Phone Cal-Tat Post Discharge: Fallow up Phone Call Entered On: 2/82019 3:36 PMPST
- 2/4/2019 25300 PMPST  PT ingatient Daily Dacumentation T Inpatient Dady Documentation - Text KD Skiled Mursing  Wilsan, RN, Mechele & Auth (V] oot O 242019 3:27 PM PST by Brawn, 11 - DBA Account. Rick
08 SLP Inpatent C Eralustion » ion Eusl - Texs KD Wilson, RN, Nichelle & uth
" s Inpstient SLP C Bl - xu Wilzon, R, Michelie & Auth v
1/21/2019 33300 PMPST  Inpstient OT Evalustion Inpatient OT Euslustion - Text KD Siilled Marsing _ Wilson, RN, Michelle & uth ¥
phcs Lm0 ShF d Goals Ad... SNF- bities and Gosls KD Wison, RN, Mchelle A AuthV| Post Discharge Phone Contact
1/21/2019 331:00 PMPST  Inpatient PT Evalustion Inpatient PT Evaluation - Text KD Skilled Mursing  Wilson, RN, Michelle & futh (V| |Ginician Caiing Patent - Haley, MD, Roger J
/2019 4 ing S i i | |Document ED phone foliow up - Document follow up phane call information
— /1945300 PMPST  Coding Summary Coding Summary KD Medical Center Auth Brown, 17+ DBA Acooumt, ick-2)
1/5/2019 5300 PMPST  Coding Summary Coting Sumnary KD Medical Center Unchorl | omerat Follow upForm
r 1/4/2019 32000 M PST ‘Advance Dirsctive Dacurnents KD Sled Mursing  DeSims, Danny Unchanl | ED followup patint feals  Bater
i o 1211372018 51200 AM P... Coding Summary Coding Surmmary KD Medscal Ceter Auth v Brown IT - DBA Account Rick - 2/
. Core 12/13/2018 51200 AM P Coding Summary Coding Summary KD Medical Center s . ot Drcharae Foon o Fhone Gt Toxt
e t e ‘ esult Iype ‘05t Discharge Follow up Phone Call-Te
12/4/2018 93800 AN PST Admission bt Physician KD Medical Center CERER, CERNER Inror| Resut P Feonuany 63 5018 1527 PaT
Result status: Auth (Verdied) 3
Flowsheet Result title: Post Discharge Follow up Phone Call b
Py Brown, IT - Account, Rick on February 08, 2019 15:27 PST
linical Research Verified by: Brown, [T - DBA Account, Rick on February 08, 2019 1527 PST
Encaunte info 0375139055, KD Madical Centar, Emesgency, 02106/19 - 02/06/18




